ZeroNox YAK Torsa Limited Warranty Statement

The YAK Torsa UTV is warranted to the original purchaser to be free from defects in
material and workmanship from the date of purchase for the time periods listed as
follows:

e Tyear or 2,000 miles (whichever occurs first) for powertrain. (As long as prescribed
regular maintenance is performed.)

e 2 yearsor 4,000 miles (whichever occurs first) for high-capacity LFP battery. 12-volt
battery not included.

e 90 days for rental use.

Any part of the YAK Torsa found to be defective within the applicable warranty period
shall, at ZeroNox's option, be repaired or replaced without charge. Warranty
consideration is obtained by delivering any ZeroNox product believed to be defective to
an Authorized ZeroNox Service Dealer within the applicable warranty period. Out-of-
warranty replacement parts are warranted for 90 days from the date of installation if the
part fails due to defects in materials or workmanship under normal use and service after
proper installation.

This warranty does not cover the following:

e Maintenance items (excluding defects in materials and workmanship) including
cables, brake shoes, hoses, filters, throttle cables and tires.

e Roof, radio or windshield.

e Extra expenses including shipping and handling, travel, payment for lost time or
pay and for any inconvenience and storage.

e Alterations or modifications including aftermarket parts not authorized by
ZeroNox.

e Wear, accident, abuse, neglect, misuse, negligence, improper fuels, lubricants, fuel
mixtures (when applicable), or failure to operate or maintain the product in
accordance with instructions approved by ZeroNox.

e Repair or replacement as provided under this warranty is the exclusive remedy of
the consumer. ZeroNox shall not be liable for any incidental or consequential
damages for breach of any express or implied warranty on these products except
to the extent prohibited by law. Any implied warranty of merchantability or fitness
for a particular purpose on these products is limited in duration to the warranty
period as defined in the limited warranty statement. ZeroNox reserves the right to
change or improve the design on the product without notice and does not
assume obligation to update previously manufactured product. This warranty
provides you with specific legal rights which may vary from state to state. It is the
Owners and Dealers’ responsibility to make sure the Product is properly registered
with ZeroNox Inc. Proof of purchase will be required to obtain warranty service.
This warranty is not transferable. The consumer will be responsible for any service
call and/or transportation of equipment to and from the ZeroNox service center.
The consumer will also be responsible for any premium charged for overtime
labor requested by the purchaser, and for any service and/or maintenance not
directly related to any defect covered under this warranty.

Service - 559-560-8013 Option #2 Service@zeronox.com
Parts — 559-560-8013 Option #3 Purchasing@zeronox.com
Sales - sales@yakvehicles.com

Version 2.0



